Reporting a Safeguarding Concern within the Tennis EnvironmentUseful Contacts
Penyffordd Tennis Club Welfare Officer: Mags Abbott & Nige Owen 
T: 03302236398 or email penyfforddsafeguarding@gmail.com

LTA Safe and Inclusive Tennis Team: 
08009151571 (safecall)
Email: safeandinclusive@lta.org.uk

NSPCC: 0808 800 5000
Emergency Services: 999 or 111 

Safeguarding concerns (including low level concerns) arise about a child or a person who works with children or vulnerable adults. 

Make a note of anything you/the witness has seen/said, with dates and times.








Is there an immediate risk to a young person or vulnerable adult?




  NO
YES



Call Police (999 or 111)
Social Services: 01352 702000
Child Services 01352701000
Vulnerable Adult Service 03000 858858
Speak to the Venue Welfare Officer (s)
Mags Abbott or Nige Owen
03302236398 or penyfforddsafeguarding@gmail.com



If your Club Welfare Officer is unavailable, please report to the LTA Safe and Inclusive Tennis Team for advice and complete Reporting a Concern Form.  If you need advice outside of business hours, and it is not an emergency you can contact the NSPCC (0808 800 5000)


You should discuss your concerns with parents/carers except where this may place a child or others at risk.




LTA online concern forms completed by Venue Welfare Officer (or alternative if they are not available).



Concern may amount to Prohibited Behaviour and requires further investigation by the LTA.

Safeguarding Team triage concern and assess/investigate whether it may amount to Prohibited Conduct.

Concern does not constitute Prohibited Conduct. 




Referral to statutory agencies (if not already completed). LTA considers a suspension from tennis activity and notifying relevant parties.  Consultation with statutory agencies to share information and agree investigative strategy.
No further action taken but record kept for intelligence.
Low level concern that can be managed by the venue.






Outcome of the statutory agency investigation (e.g. no further action, criminal prosecution) is reached.
Case closed and relevant parties informed.
LTA investigation undertaken.




Subject is charged with Prohibited conduct and given opportunity to admit/deny charges and the proposed measures.


Subject is not charged with Prohibited conduct.

Subject denies charges and/or the proposed measures.



           No further action is taken but record kept for intelligence purposes.

Referral to Safeguarding Tribunal for determination or risk and sanctions where applicable (i.e. supervision, training or permanent bar).
Subject admits charge and proposed measures.



Reporting a Safeguarding Concern outside the Tennis EnvironmentAppeal Lodged
Decision provided with appeal window of 28 days.by Appeal Tribunal.
Decision by Appeal Tribunal.
Case closed and relevant parties informed.


Concerns about a child or vulnerable adult (including a person who works with them).
Useful Contacts
Penyffordd Tennis Club Welfare Officer: Mags Abbott & Nige Owen 
T: 03302236398 or email penyfforddsafeguarding@gmail.com

LTA Safe and Inclusive Tennis Team: 
08009151571 (safecall)
Email: safeandinclusive@lta.org.uk

NSPCC: 0808 800 5000
Emergency Services: 999 or 111 

Is a crime happening or been committed.

Is the child or vulnerable adult in immediate danger or need immediate medical attention?


Inform the Club Welfare Officer of the concern. 
Call 999.
  NO
YES

 

For ALL Penyffordd Tennis Club Policies please visit our website: penyfforddtennisclub.com 

Safe to Play   Report a Concern



Note: You should inform the parent/carer of the concern, unless you believe it would put the child/adult at risk, yourself or others at risk.
If your Club Welfare Officer is not available, or they are implicated, please contact the LTA Safeguarding Team via the LTA online concern form. If you need advice outside of business hours, and it is not an emergency you can contact the NSPCC.
LTA online concern form completed by Venue Welfare Officer (or alternative if they are not available).
LTA work with Venue Welfare Officer and others as required to provide support and advice.
Venue Welfare Officer makes referral to the local police and/or Local Authority Child/Adult Services Team.

